
400 N MAIN ST 

PO BOX 249 

SALEM, SD 57058 

Phone: (605) 425-2301 

Fax: (605) 425-3194 

Email: CitySalem@SalemSD.com 

 

 

Application & Agreement for Water, Sewer 

Storm Sewer & Garbage Services 
UPDATED 01.14.19 

 

DATE SERVICE IS TO BEGIN: ________________________   

APPLICANT NAME DRIVER’S LICENSE # (STATE & #) DATE OF BIRTH 

EMPLOYER NUMBER IN HOUSEHOLD 

CO-APPLICANT NAME PREVIOUS ADDRESS (ADDRESS, CITY, STATE, ZIP) 

SERVICE ADDRESS  MAILING ADDRESS (if different than service address) 

HOME PHONE CELLPHONE WORK PHONE 

EMAIL ADDRESS 

 

PLEASE SELECT BILLING OPTION (CHECK ONE)                Paper Only           Email Only             Paper & Email Bills 

HAS ANYONE IN THE HOUSEHOLD EVER HAD SERVICES FROM THE CITY OF SALEM 
 

                   NO               YES      
 

If yes, what was the name(s) was the service in?  

DO YOU OWN OR RENT 
 

                OWN            RENT 

LANDLORD (IF RENTING) 
 

COMMUNITY ALERT - The Salem City Council established a Community Alert data base for announcements. The city alert system will be used for 

Non Weather Related City Emergency Situations, Annual City Events and Declaration of Snow Emergencies. The alerts can be received via telephone 
and/or email 
 

Do you wish to sign up for Community Alerts?               YES            NO 
If yes, please provide phone number(s) and email address 
 
 
Privacy and Security Policy: 
BrightArrow will never distribute, use, or review any private data (except to review, as requested by the customer, for technical support research purposes). A very 
limited number of BrightArrow personnel have access to the servers containing customer contact and account information. These employees operate within the 
constraints of strict employee confidentiality agreements which carefully and thoroughly protect the data. Our customers’ private contact and message information 
never leaves our secure servers, except when used by that customer. The actual calls and texts go through carriers that are outside our control so, as is the case with all 
notification vendors, the telephony carrier is provided the phone number and the message, but without any contact information 
 

Important Information: If notification is received after 3:00 PM (Business Day) or on a Holiday Water Service will not be turned on and/or Meter 

will not be read until the following Business Day. 
Applicant agrees to pay for all water, sewer, storm sewer & garbage service at the established rates and consents to all the rules, regulations and 

rates contained in the resolutions or ordinances of the Municipality and modifications thereof, and all new rules, regulations or rates duly adopted. 

Applicant agrees to remit payment with the original statement by the 10th of the month. A penalty of $5.00 will be added if not paid by that date. 

Failure to comply-service will be disconnected before the first of the following month and a reconnection fee of $150.00 will be due. Applicant 

agrees to forfeit the security deposit if notice and forwarding address are not given to the City of Salem in writing prior to vacating the premise. 
__________________________________________________________  ____________________________________ 

SIGNATURE OF APPLICANT(S)       DATE 
 

DATE RECEIVED METER READ ACCOUNT NUMBER ENTRY DATE 

DEPOSIT GARBAGE TOTAL CASH / CC  /  CHECK # ZONE 

 

Phone 1: _______________________________________ 

Phone 2: _______________________________________ 

Email: _________________________________________ 

Email: _________________________________________ 

mailto:CitySalem@SalemSD.com

